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OTHER ASSISTANCE PROGRAMS                    

There are also other programs that can assist people with important needs:

Car Repair (The Lift Garage)
The Lift Garage in Minneapolis offers car repairs that are necessary  
for the safe and full functioning of a vehicle for people with incomes 
less than 30% of Area Median Income (AMI). Individuals looking for 
assistance from the Lift need a referral from a case manager. Visit  
www.theliftgarage.org for more information.

Energy Assistance

Energy Assistance provides help paying heat or utility bills between 
October 1 and May 31 for renters and homeowners with limited in-
comes. For more information visit https://mn.gov/commerce/consum-
ers/consumer-assistance/energy-assistance or call 1-800-657-3710.

Telephone Discounts

Telephone discounts provide affordable telephone service to people 
with limited incomes. There are three such programs in Minnesota:

Lifeline: Lifeline provides monthly discounts on your local telephone 
service. The Lifeline discount is typically between $8 and $10. Life-
line is federally funded and offered by many, but not all telephone 
companies. Some cellular providers offer discounts also. Contact your 
telephone company for specific information.

Telephone Assistance Program (TAP): TAP is a state-funded program
that provides a monthly discount of $2.50 on your local telephone service.

LINK-UP provides eligible subscribers with reduced connection charges 
for their basic home telephone service. This reduction is 50 percent 
of applicable charges or $30, whichever is less. Link-Up also provides 
for deferred payment of connection charges without interest. It does 
not cover the cost of wiring inside the home and is available to eligible 
subscribers only once per home address.

To be eligible for Lifeline, TAP, or Link-Up, telephone service must be 
in the client’s name and the client must participate in at least 1 of the 
following public assistance programs or have income at or below 135% 
of the federal poverty guidelines:
Ì	 Medicaid/Medical Assistance.
Ì	 SNAP.
Ì	 Minnesota Family Investment Program (MFIP).
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Ì	 Supplemental Security Income (SSI).
Ì	 Federal Housing Assistance or Section 8 Assistance.
Ì	 Low Income Home Energy Assistance (LIHEAP).
Ì	 National School Lunch Program’s free lunch program

Transportation

MA covers non-emergency medical transportation to and from medical 
appointments, therapy visits, and the pharmacy. It can be provided in 
a few different ways, depending on the person’s ability: mileage reim-
bursements, volunteer drivers, bus passes, taxi cab reimbursements, or 
specialized transportation such as wheelchair-accessible vans. 

There is a new mode of transportation called “protected transport” 
which provides transportation to people experiencing a mental health 
crisis who would otherwise be transported in an ambulance or police 
vehicle. The crisis team or ED physician determines if the person is safe 
to travel in this way. Note that there are very few providers.

Other Types of Programs

Illness Management & Recovery (IMR)

IMR programs put individuals in the “driver’s seat” of their recovery by 
teaching them about their illness and involving them in their recovery.

The information and skills taught in the program include:
Ì	 Recovery strategies
Ì	 Practical facts about mental illness
Ì	 The stress-vulnerability model and strategies for treatment
Ì	 Building social support
Ì	 Using medication effectively
Ì	 Reducing relapses and coping with stress
Ì	 Coping with problems and symptoms
Ì	 Getting needs met in the mental health system

Some organizations that offer ARMHS and ACT also offer IMR services.

WRAP 

The Wellness Recovery Action Plan® or WRAP®, is a self-designed 
prevention and wellness process that people with mental illnesses use to 
get well, stay well and create life goals. 

WarmLines

The Minnesota Warmline is a safe and secure phone line for people 
working on their recovery.
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The Warmline is answered by  knowledgeable, compassionate, caring, 
and professionally trained staff of Peer Support Specialists who have 
first-hand, personal experience dealing with a psychiatric diagnosis. The 
Minnesota Warmline is completely confidential and non-judgmental. 
651-288-0400 or 877-404-3190, or text “support” to 85511.

Community Paramedics

Community paramedics assist in the care of recipients who:
Ì	 Receive hospital emergency department services three or more times 

in four consecutive months within a twelve month period
Ì	 Are identified by their primary care provider at risk of nursing home 

placement
Ì	 May require set up of services for discharge from a nursing home or 

hospital
Ì	 May require services to prevent readmission to a nursing home or 

hospital

Services must be part of the care plan ordered by the recipient’s primary 
care provider (physician, advanced practice registered nurse (APRN) 
or physician’s assistant). The primary care provider consults with the 
ambulance service’s medical director to ensure there is no duplication of 
services.

Services the community paramedic may perform are:
Ì	 Health assessments
Ì	 Chronic disease monitoring and education
Ì	 Medication compliance
Ì	 Immunization and vaccinations
Ì	 Laboratory specimen collection
Ì	 Hospital discharge follow-up care
Ì	 Minor medical procedures approved by the ambulance medical 

director ■

INFORMATION FOR CAREGIVERS                    

Here are some specific information/resources that caregivers should be 
aware of: 

Data Privacy

Many laws govern what information can be shared with caregivers 
about a person living with a mental illness. This often frustrates family 
members who typically are not seeking access to medical records, but 
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rather want basic information on their loved one’s diagnosis, treatment, 
and care. 

Family members should remember that while a doctor or provider can-
not always share information with you, you can share information with 
them. You can also ask your relative to sign a privacy release or request 
the provider to ask your relative to sign one. Depending on your situ-
ation, there may also be other ways for a provider to work with family 
members while still respecting the privacy of the person receiving care. 
For more information and guidance on this subject, refer to the NAMI 
Minnesota booklet, Understanding Data Privacy Laws, available at www.
namimn.org (click on “Publications”).

Taking Time off Work to Care for a Loved One

Carrying for a loved one with a mental illness can be time-consuming 
and may require taking time away from work. If you work for a com-
pany with 21 or more full-time equivalent employees, you are allowed 
to use your “sick leave” hours to care for a child (minor or adult), 
grandchild, spouse, sibling, parent, grandparent, stepparent, mother-in-
law or father-in-law who is sick.

In addition, the Family and Medical Leave Act (FMLA) requires private 
employers with 50 or more employees as well as all state, local and 
federal government employers to give employees up to 12 work weeks 
of unpaid leave per year to care for a family member with a serious 
health condition. After the leave, you must be allowed to return to your 
original job or be given another job that is similar. Employers must also 
allow you to keep your health care benefits during your leave.

Claiming an Adult Child Receiving Social Security  
Benefits on Your Taxes

If you are providing care for an adult child with a mental illness who 
is receiving social security disability benefits you may still be able to 
claim them as a dependent on your taxes if you paid more than half 
your child’s total support. Consult with a tax professional to see if this 
would be appropriate in your situation. For more information, visit the 
IRS website (www.irs.gov) or the Social Security Administration (www.
benefits.gov/ssa). ■
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RESOURCES                                    

The following is a list of organizations that provide advocacy, support, 
and legal assistance that can help address problems with the mental 
health system in Minnesota.

Mental Health Advocacy Organizations

Minnesota has two mental health advocacy organizations that can pro-
vide education, support and guidance as you navigate the mental health 
system, housing, criminal justice issues and more:

Ì	 NAMI MINNESOTA (NATIONAL ALLIANCE ON MENTAL ILLNESS)
The National Alliance on Mental Illness (NAMI) of Minnesota is 
a statewide 501(c)(3) grassroots nonprofit organization dedicated 
to improving the lives of children and adults living with mental 
illnesses and their families. NAMI Minnesota champions justice, 
dignity, and respect for all people affected by mental illnesses. 
Through education, support, and advocacy we strive to eliminate 
the pervasive stigma of mental illnesses, effect positive changes in 
the mental health system, and increase the public and professional 
understanding of mental illnesses.

1919 University Ave. W., Ste. 400, St. Paul, MN 55104
Phone: (651) 645-2948 or 1-888-NAMI-HELPS
www.namimn.org

Ì	 MENTAL HEALTH MINNESOTA
MHAM helps people find access to services or problem-solve situ-
ations on a one-to-one basis. MHAM also provides community 
education about mental illness, treatments, and resources.

2233 University Ave. W., Suite 200, St. Paul, MN 55114 
Phone: (651) 493-6634 or (800) 862-1799
www.mentalhealthmn.org

Disability Hub

The Disability Hub is a free, statewide information and referral resource 
that provides Minnesotans with disabilities and chronic illnesses a 
single access point for all disability related questions.

Phone: (866) 333-2466
www.disabilityhubmn.org
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Mental Health Licensing Boards

If you have an issue with a licensed mental health professional that 
needs to be addressed, contact the appropriate licensing board:

Ì	 BOARD OF PSYCHOLOGY
2829 University Avenue SE, Suite #320, Minneapolis, MN 55414
Phone: (612) 617-2230
http://mn.gov/boards/psychology

Ì	 BOARD OF MARRIAGE AND FAMILY THERAPY
2829 University Avenue SE, Suite 400, Minneapolis, MN 55414
Phone: (612) 617-2220
www.bmft.state.mn.us

Ì	 BOARD OF BEHAVIORAL HEALTH AND THERAPY
2829 University Avenue SE, Suite 210, Minneapolis, MN 55414
Phone: (612) 548-2177
www.bbht.state.mn.us/

Ì	 BOARD OF SOCIAL WORK
2829 University Avenue SE, Suite 340, Minneapolis, MN 55414
Phone: (612) 617-2100
www.socialwork.state.mn.us/

Ì	 BOARD OF NURSING
2829 University Ave SE, Suite 200, Minneapolis, MN 55414
Phone: (612) 317-3000
www.mn.gov/health-licensing-boards/nursing/

Ì	 BOARD OF MEDICAL PRACTICE
2829 University Avenue SE, Suite 500, Minneapolis, MN 55414
Phone: (612) 617-2130
www.mn.gov/health-licensing-boards/medical-practice/

Minnesota Attorney General’s Office of Healthcare Complaint 
Private Insurance

The Attorney General’s Office may be able to help with a problem or 
dispute related to private insurance. Upon request, a staff member will 
try to negotiate a timely resolution between the person receiving ser-
vices and the business involved. The Attorney General’s office will not 
act as a private attorney. If you want to file a legal complaint, consider 
contacting a private attorney or the nearest legal aid office.
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To initiate a complaint with the Attorney General’s office, complete a 
Consumer Complaint Form. This form is available at www.ag.state.
mn.us. Fill out the form carefully with important details. The form must 
be signed. Once completed and signed, the form can be mailed to:

Office of Minnesota Attorney General
445 Minnesota Street, Suite 1400, St. Paul, MN 55101

The Attorney General’s office can be reached by phone or mail at the 
following: 

(AG) Consumer or Citizen Assistance Line
445 Minnesota Street, Suite 1400, St. Paul, MN 55101
Phone: (651) 296-3353 or 1-800-657-3787

Minnesota Department of Commerce

For problems with health insurance companies licensed by the De-
partment of Commerce, contact their Market Assurance Division with 
questions or to file a complaint. Their Consumer Response Team (CRT) 
includes investigators who respond to phone calls about insurance. The 
CRT attempts to resolve disputes between consumers and the insurance 
industry informally. 

Phone: (651) 539-1600 (Twin Cities) or (800) 657-3602 (Greater 
Minnesota)

Email: consumer.protection@state.mn.us

Minnesota Department of Health

The Minnesota Department of Health’s Managed Care System Section 
handles complaints about health maintenance organizations (HMOs), 
county based purchasing (CBP) and essential community providers 
(ECPs) that operate in Minnesota. They can investigate to determine if 
a health plan and its providers are following the law and/or the terms 
of a person’s health plan. Complaints can be mailed or taken over the 
phone. The department also contracts with a third party for external 
reviews of cases where someone has been denied coverage by a health 
plan. There is a small cost for an external review.

Minnesota Department of Health
P.O. Box 64975, St. Paul, MN 55164
Phone: (651) 201-5100 (Managed Care Line/HMO Complaints) or 
1-800-657-3916
online form: www.health.state.mn.us/hmo
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Minnesota Department of Human Services—Office of the Inspector 
General (OIG)

The DHS Office of Inspector General manages financial fraud and abuse 
investigations; licenses programs such as family child care, adult foster 
care and mental health centers; and conducts background studies on 
people who apply to work in these settings.

Phone: �(651) 431-6600 (children)  
(844) 880-1574 (adults)

Minnesota Department of Human Rights

The Department of Human Rights is a neutral state agency that investi-
gates charges of illegal discrimination, ensures that businesses seeking 
state contracts are in compliance with equal opportunity requirements 
and strives to eliminate discrimination by educating Minnesotans about 
their rights and responsibilities under the state Human Rights Act.

Phone: (651) 296-5663

Minnesota Disability Law Center

The Minnesota Disability Law Center works to promote, expand and 
protect the human and legal rights of persons with disabilities through 
direct legal representation, advocacy and education.

Phone: (612) 334-5970
http://mylegalaid.org/

Minnesota Health Plans

Minnesota law requires each health plan to have an internal complaint 
process.

Usually it is the member services department that handles complaints.  
If the complaint is not resolved to an individual’s satisfaction, the indi-
vidual can then file an appeal to the health plan.

Minnesota Work Incentives Connection
This program helps people with disabilities go to work or increase their 
level of employment by providing clear, accurate information about the 
impact of work on their Social Security and other benefits.

Goodwill/Easter Seals
553 Fairview Avenue North, St. Paul, MN 55104
Phone: (651) 632-5113 (metro area) or 1-800-976-6728 (Greater 

Minnesota)
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1919 University Ave. W., Ste. 400
St. Paul, MN 55104

Phone: 651-645-2948
Toll Free: 1-888-626-4435

Fax 651-645-7379
E-mail: namihelps@namimn.org

Web: www.namihelps.org


